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THOI HAN BAO HANH SAN PHAM

(Ap dung tir 8/4/2024 dén 31/3/2025)

1. Thoi han bio hanh sin phim tiéu chuén:
(*) La san pham c6 thoi han bao hanh déc biét ¢ mue 2.

Théi han bio hanh

. z ngay 3
Loai sén pha Xuit xi LY
oai san pham uat xu mua nht Théi han diic biét
A/B* &
[Thing | XWOT2
Y £ | |Thing]
Bao hanh 12 nidm cho méay nén ké tir ngdy san xuat
cac kiéu may BK, BL, BV, BA, BX421, BX471,
24/36 27 TV1, TL1, TX, BC, SV, SP, DZ601, YWS590,
Viét Nam CW530, BW530, WY720, XY680 néu khach hang
’ kich hoat thanh cong bao hanh dién tu.
Ap dung v6i cac kiéu may YW590, CW530,
36/48 39 BW530, WY 720, XY680 khong bao gém model
Tii lanh NR-CW530HVK9 i . o
: Bao hanh 12 nim cho may nén ké tir ngay san xuat | #3¢
" 2 cac kiéu may BR, CY, BX, BS62, BSéZI BS63, o
Nhap Khau | 12124 |15 | gyg BD, Dz, BZ, W621, W631 néu khach han
kich hoat thanh céng bao hanh dién tur. m/
Bao hanh 12 nam cho mdy nén ké tir ngay san xudk
— céc kiéu may F510, F610, F681, F503, F603, F634%
NhitBas | 36M8 | 39 | .k wich hing kich boet thiknh eing héio hink A8
tir.
Béo hanh 12 nim cho dong co ké tir ngay san xuat
. céc kiéu may: )
Sin phiam * F70B3/H3, F76B3/H3, F80OBS/H5/G5 sin xuat tir
gia dung 24/36 27 thang 4/2013 dén hét thang 9/2013.
* 5056, S106, S956, S96, V11, V105, V10, V95,
Viét Nam V90, FD16, FDI14, FDI13, FD125, FD12, FDI1,
s FD10, FD95, FD85, FD105, FD115 dugc kich hoat
May giat bao hanh dién tir sau ngay 15/10/2020
Ap dung véi cic kiéu may SO56FRI, SI06FRI,
36/48 39 S956FR1, S96FR 1 di kich hoat thanh cong bao hanh
dién tir
Nhap Khau | 12/24 15
— Béo hanh 12 nam cho dong co ké tir ngay san xuat
BlgBn | J05% 39 céc kiéu may VX93, D106
May sy quan 4o (thdng hoi) Nhip khau | 12/24 15
Miy siy quin do (bom nhiét) Nhip khéu | 24/36 2
Nhép khau | 12/24 15
tv hit bui ™ g
i Nhat Ban | 36/48 | 39
May hat am Nhap khau | 12/24 15
Ban ui ) Nhap khau | 12/24 15




Miy loc khéng khi ) Nhap khau | 12/24 15
Thiét bj phat nanoe™ X loc . x
khong khi va khir mii Nhép khau | 12/24 15
My nuéc néng truc tiép ©) Nhap khdu | 1224 | 15 if’;‘ Hing Ap duie baa hanh.5 hom G Hgdy S
Binh chira dugc bao hanh 5 ndm tir ngdy san xuét.-
: ) " : Bao hanh 2 ndm cho toan bd linh kién va 7 nam
; . ~ (*) a A (HALILLICIE
Bink nyoc nong dy i Ringidan | 204 ks cho binh chira tir ngay san xuéat néu khach hang
kich hoat thanh céng bao hanh dién tir.
Miay xit diét khuan cam tay Nhap khau | 12/24 15
Nip bén cau dién ti/co Nhap khau | 12/24 15
- Viét Nam
Tivi Nhip o 24/30 27
May anh k§ thudt sé Nhap khdu | 24/30 | 27
Audio/ Dan 4m thanh Nhép khau | 12/24 15
» Bao hanh 12 thang ké tir ngay xac nhan don hang
Tai nghe khong day Nhap khau | 12/12 12 mua thanh cong trén kénh E-Commerce (Lazada,
g g
Shopee, Tiki...)
Lo vi séng, Lo hép, Lo nuong @) | Nhap khau | 12/24 15
dBig‘;’(f}f”y dién, Binh dun nu6e | \ipan kpdu | 1224 | 15
%Iay loc nuée, may loc nude RO Nhép khiu | 1224 15
May lgc nude tai voi *
(kiéu may TK-CI300-WVN, TK- Nhéat Ban | 36/48 39
CJ600-ZVN)
i 5 May rira bat ) Nhap khau | 12/24 15
Sdn phim = ; 2
ok May ép, may xay, Noi ndu
nha bép - 5, 3 * B s
chém, Noi ap suat, Noi chién Nhip khiu | 12/24 15
khéng diu, May danh trimg, i
May lam banh my
Nhap khau | 12/24 15
Noi com dién ) .
Nhit Ban | 36/48 39
Bép dién tir Nhat Ban | 36/48 39
May tao nuéc kiém Nhat Ban | 36/48 | 39
Bao hanh 07 ndm may nén ké tir ngay san xuét dan
Didu hoa dan dune cne suit nong néu khach hang kich hoat thanh cong bao
e ung cong s VN R 15 hanh dién tr (thoi han kich hoat duoc tinh trong
(RAC) P vong 24 thang ké tir ngay san xuat dan lanh véi
kiéu may AKH-8 hoac dan néng voi cac kiéu may
con lai)
Pitu hoa - Déi voi khéch hang sir dung tryc tiép: Bao hanh 5
khéng Khi nam may nén ké tir ngay san xudt dan néng néu
Dléu hoa cuc bé thucmg mai khach hi:ll'lg kich hoat thanh Cﬁﬁg bao hanh dién tur
(PAC) o ) . (thoi han kich hoat duoc tinh trong vong 24 thang
Nhép khau | 12/24 15 | ké tir ngay san xuat dan lanh)

(Bao gom: Casseite, dm tran noi
ong, dp trdn, tit dirng)

- Déi v6i khach hang du 4n: Béo hanh theo diéu_
khoan bao hanh trong hop dong mua ban san pham
voi Panasonic Viét Nam




Diéu hoa trung tdm (VRF —

-Bao hanh 12 thang ké tir ngay T&C nhung khong
qua 18 thang ké tir ngay giao hang, bao hanh 5 nim
maéy nén ké tir ngay giao hang, hodc:

FSV) Whipkatn. | 1218 -Béo hanh theo diéu khoan bao hanh trong hop
déng mua ban san pham v&i Panasonic Viét Nam
(c6 chimg thu/cam két bao hanh)
-Bao hanh 18 thang ké tir ngay giao hang, bao hanh
5 ndm mdy nén ké tir ngay san xuat dan nong.
. hodc:
biéu hoa treo tudong cuc bd ban ) -Bio hanh theo diéu khoan bao hanh trong hop
riéng cho du én Nhip khau 18 ddng mua bén san pham véi Panasonic Viét Nam
(RAC) (c6 chimg thu/cam két bao hanh)
-Khéng ap dung kich hoat bao hanh dién tur. )
- Truomg hop ngoai dy an: Bao hanh 15 thang ké tir
ngay san xuat dan nong.
- D6 voi khach hang sur dung tryc tiép: Bao hanh 5
nam may nén ké tir ngay san xuat dan nong néu
ik . khéch hang kich hoat thanh céng bao hanh dién tir
BHSi BBA MUl s x (thoi han kich hoat dugc tinh trong vong 24 than
(Bao gom: Cassette, dm tran ndi | Nhap khdu | 12/24 | 15 i g
Sy ké tir ngdy san xuét dan néng)
Olies HEd S - D6i voi khach hang du 4n: Bao hanh theo diéu
khoan bao hanh trong hgp dong mua ban san phim
v&i Panasonic Viét Nam
5 qn Nhap khau
%9 ¢
Quat tran Viét Nam 12/24 15
ién, May sa .
Quet difn, May saytay, Quat | \poo khiu | 1224 | 15
hit cédng nghiép
Quat thong gi6 am tran co n01 Nhap khéu
6ng/ Quat thong gi6 loai gén — 12/24 15
Thiét bi tuong ) Viét Nam =&-...2-._;
dién May bom *) Nhap khdu | 12/24 15 _——
Dén ban LED, Deén ban sac 'G T
LED, Dén sac LED, Pén trin EM H
LED, bén LED, Dén tha LED, T . SON
Peén LED am tran Nhép khau | 12/24 15 I NA
ben UV; o
Pén chiéu sang khan cap A
Thi‘g‘t bi N L Nhap khau '
vién Chubdng ctra cé hinh 12/24 15
thong Viét Nam
Giai phap )
lanh céng | Tu bao quan, Tu déng, Tu ruou Nhédp khau | 12/24 18
nghiép
May Tiét trung say khé da ning Nhap khiu | 12/24 15
May sdy toc Nhap khau | 12/24 15
San phim | May tao kiéu toc Nhiap khau | 12/24 15
lam dep | San pham chim séc mat ™) Nhap khau | 1224 | 15
va - z P P )
IS (S*;':m pham cham séc rang miéng Nhap khdu | 12/24 15
L [ Nhép khau | 12/24 | 15
p NhitBan | 36/48 | 39
May tia 16ng miii " Nhép khau | 12/24 15
Méy cao l6ng bikini ") Nhép khau | 12/24 15




** Chat thich:

(A/B*) dugce giai thich nhu sau:

A/B: Sb thang bao hanh tinh tir ngay mua (A) nhung khong vugt quéa s6 thang (B) ké tir ngay xuét xuong.

Thoi han bao hanh tinh tir ngay mua c6 héa don GTGT hogc ngay kich hoat bao hanh thanh cong dugc

ghi nhén trén hé théng.

Trong trudng hop khach hang khéng xuét trinh duge héa don, hodc chua dang ky bao hanh qua hé théng

Piang Ky Bao Hanh Dién T, thoi han bao hanh cta san pham sé& dugc tinh tir ngay Xuét xudng.

Danh séch san pham do PSV phan phéi c6 thé thay doi ma khong bao trude.

2 Thoi han bio hanh diic biét dbi véi cac san phim gia dung c6 ngay mua tir 1/4/2024 dén 31/3/2025
(néu ngay mua c6 héa don GTGT hoic ngay kich hoat bdo hanh dién tir thanh cdng)
2.1 Danh sach san pham:

1 | May hut bui 16 | N&i com dién
2 | May hiit am 17 | Bép dién tir
3 | Banui 18 | May tao nudc kiém
4 | May loc khéng khi 19 | Quat tran
5 | Thiét bi phat nanoe™ X loc khéng khi va khir 20 | Quat dién, May séy tay, Quat hit cong
6 | May nudc nong truc tiép 21 | Quat théng gi6 am tran cé ndi dng/ Quat
thong gi6 loai gin tuong
7 | Binh nudc noéng du tri 22 | May bom
8 | May xit diét khuan cam tay 23 | Pén ban LED, Pén ban sac LED, Dén sac
LED, Pén trin LED, Bén LED, Pén tha
LED, Dén LED am tran
9 | Nip bon céu dién tir/co 24 | Peén chiéu sang khan cap
10 | Lo vi song, Lo hép, Lo nudng 25 | May tiét tring sdy khé da ning
11 | Binh thuy dién, Binh dun nudc dién 26 | May séy toc, May tao kiéu téc
12 | May loc nudc, may loc nudec RO 27 | San phim chim séc mit, chim soc ring
miéng
13 | May loc nudc tai voi 28 | May caorau
(TK-CJ300-WVN, TK-CI600-ZVN
14 | May rua bat 29 | May tia 16ng mii
15 | May ép, may xay, Noi ndu cham, N&i ap suat, 30 | May cao léng bikini
Noi chién khéng dau, May danh trimg, My
lam banh my

22 Thai han bao hanh:

12 thang ké tir ngay mua hang va khong qu4 48 thang ké tir ngay san xudt/ xuét phiéu (ngay mua

6 xuét xtr Nhat Ban.

4

cin cir theo hda don tai chinh hodc ngay kich hoat bao hanh dién tir thanh céng)
36 thang ké tir ngay mua hang va khéng qua 48 thang ké tir ngay san xudt/ xudt phiéu (ngay mua

cin ¢ theo héa don tai chinh hodic ngay kich hoat bao hanh dién tir thanh cong) déi véi san pham




3:2;

335

3.4

3:3,

3.6.

Luu y: Truong hop khich hang khéng cung cdp duwoc hoéa don tai chinh hodic chira kich hoat bao
hanh dién ti, thoi han bao hanh sé dp dung theo ngay san xudt/ xudt phiéu néu tai mue 1.
Nhirng trudong hop khong duge bio hanh (sira chira tinh phi):

San pham hu hong do véan chuyén, st dung sai chiic nang, lip dit khong ding theo sach hudng dan,
ngudn dién khéng 6n dinh, str dung sai dién thé, sir dung ngudn nude yéu, do, pheén...(ddi voi may nudc
nong, may gidt, ban ui hoi nudc) hodc cac hao mon thong thudng, bao quan khéng tét nhu dé nuée, bui,
cin ban, dong vit, con tring, vét la...vao may,

San pham hu do bj roi hoiic do tac dong bén ngoai, hoa hoan, sdm sét, 1ii lut hodic tai nan khéc do thién
nhién.

Sé may trén san pham va trén phiéu bao hanh khong gidng nhau hoiic bj cao sira, x6a mat. Phiéu bao
hanh khéong hop 1é. Khéng dugc diang ky bao hanh dién tir.

Cac b phén trong may bj thay doi hodic méay di bi théao gd, sira chira & nhimg noi khong phai la Trung
tdm Dich vu Khach hang (TTDVKH) hoic Trung tim Dich vu Uy quyén (TTDVUQ) cta Cong ty TNHH
Panasonic Viét Nam. San phdm bi rach niém phong ciia nha méy san xuét (néu co).

Khéng bao hanh céc bd phén nhu vé méy hogic phu kién nhu pin, dng-ten, day cap nbi... (san pham dién
tir), nip ndi, 6 cim, ludi xay, ly xay... (san pham dién gia dung).

Str dung khong phi hop véi huéng dan sir dung va cac bién phép phong ngira an toan hoic diéu kién

mbi trudmg khéng dam bao so vai diéu kién duge chi dinh trong huéng dan sir dung.

Cic sin phim dp dung bio hanh tai nha (Ddi vdi cdc san phdm khéng dp dung bao hanh tai nha,
khdch hang vui long mang san pham dén TTDVKH hode TTDVUQ Panasonic dé duoc bdo hanh).

Tu lanh, ti doéng, ti mat, ta rugu 10 | Quat thong gié 4am tran c6 ndi dng
Quat hat céng nghiép

May giat, My sdy quan 4o 11 | Méy tao nudc kiém/ May loc nude/
May loc nudec RO/ May loc nude tai voi

Piéu hoa khong khi 12 | May rira bat

Tivi (LCD/LED/OLED) 13 | Lo vi séng, Lo hdp, Lo nuéng

Man hinh hién thi 14 | Audio/Dan dm thanh

Bép tir 15 | Thiét bj gidm sat, thiét bi luu trir

Quat hut khoi 16 | May scan

Binh nuéc néng, May nudce nong 17 | Chudng cira ¢ hinh

O o N & | B W

May bom, Quat tran 18 | Nép bédn cdu dién tir

Tiép nhén bio hanh va thue hién bio hanh.
Khach hang/ dai Iy vui long lién hé tong dai chdm séc khach hang Panasonic, sé dién thoai mién phi:

18001593 dé dugc tiép nhan va xir Iy yéu ciu bao ha

NIC VIET NAM

if <3 [TRACH KHIEM 10U HoN
=| PANASONIC

RUSNEPHONG CAP CAO
5 PHONG DICH VY KHACH HANG
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