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CHINH SACH BAO HANH

S6: 0002/2022-CSBH-HITACHI
(C6 hiéu lyc tir ngay 01 thang 12 nam 2022)
I. PHAM VI BAO HANH:

Céc san phdm gia dung thuong hiéu Hitachi duoc nhap khau va phan phdi béi Cong ty TNHH Argelik
Hitachi Home Appliances Sales Viét Nam (AHVN)

Bao hanh chi gi6i han trong lanh thd Viét Nam.
II. THOI GIAN BAO HANH SAN PHAM:

Thoi han bao Thoi han bdo hanh

STT San phim Pia diém xir ly hanh ké tir ngay ké tir ngay xuét
mua phiéu bao hanh
; Tl ohi Nowsi T
1 Ta lanh, Méy giat ¢ aDl‘l%ll;Ol = 24 thang 30 thang

San pham gia dung khac
2 (trr may lanh, may bom
nudce)

Tai tram Bao Hanh

. . 24 tha 30 th4
Uy Quyén thang ang

* Ap dung cho may nén ti lanh va dong co may giat s& bao hanh 10 nam

1. Thoi han bao hanh 1a 24 thang ké tir ngay mua theo héa don tai chinh va khong qué 30 thang ké tir ngay
xuét phiéu bao hanh tily didu kién nao dén trude.

2. Truong hop khach hang khong cé hda don tai chinh, hoac khong kich hoat bao hanh dién tir. Thoi han
bao hanh s& dugc tinh theo ngay in trén phiéu.

3. Riéng dbi voi May giat sir dung cho hoat dong kinh doanh nhu dich vu giat ui, khach san, nha hang, cong
xudng...ngoai muc dich phuc vu cho nhu ciu ctia ho gia dinh, san phim duge bao hanh 12 thang ké tir ngay
mua hozc 2.000 14n gidt d6i véi may giat, tiy theo diéu kién nao dén trudc.

II1. PIEU KIEN BAO HANH MIEN PHi:

Phii thoa tt ca cac diéu kién sau day:

1. Kich hoat bao hanh thanh c6ng trong 30 ngay diu mua hang.

2. San phdm con trong thoi han bao hanh.

3. San pham bi hu do 13i k¥ thuat ctia nha san xuét.

4. Sb serial va kidu may trén san phdm phai con nguyén ven, khong bi cao stra, chép vé, hay dan dé Ién bang
bat ky vét nao khéc.

5. S6 serial va kiéu may trén san pham phai tring khép véi s serial va kiéu may trén hoa don.

6. Nhén trén may nén va nhan trén md to may giat phai dugc gift nguyén.
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7. Thong tin vé bao hanh may nén va mé to 10 ndm dugc théng béo chi tiét tai website bao hanh cua hang
www.hitachi-homeappliances.com/vn-vn/support/ - vio phan bao hanh.

IV. PIEU KIEN 10 NAM BAO HANH CHO MAY NEN/ PONG CO
1. T4t ca céc diéu kién trong khoan I1I phai dugc dép Gng trude.
2. Trong vong 24 thang ké tir ngdy mua, toan b phi bao hanh s& dugc AHVN chi tra.

3. Sau 24 thang, AHVN sé& cung cip mién phi may nén/ dong co, cac chi phi khac do khach hang chi tra (chi
phi nhan cong, chi phi van chuyén, phi gas,...)

V. THOI HAN BAO HANH CHO SAN PHAM POI MOT:

1. Néu thoi han bao hanh con lai cta san phém cii tai thoi diém dbi san phém md&i trén 6 thang thi thoi han
bao hanh cua san phdm méi s& dugce tinh bang thdi han bao hanh con lai cua san pham cfi.

2. Néu thoi gian bao hanh con lai clia san phédm cfi tai thoi diém ddi san phdm mai dudi 6 thang thi san phim ﬁ
méi dugce bao hanh 6 thang. & a0
CONG T

. \ A : < % L o = o ; TNHH

VI. NHUNG TRUONG HQP KHONG PUQC BAO HANH MIEN PHI (SUA CHUA CO TINH PHI): ELIK HI
1. San pham chua kich hoat bao hanh dién tir va khong c6 bat cir chig tir mua ban nao kém theo. APPLIANCES

X : 3 VIE
2. San pham khéng con trong thoi han bao hanh. T hA

3: San phém hu hong do tac dong bén ngoai, héa hoan, sAm sét, 10 lut hodc do thién nhién, mdi trudong, hoa \T\P\H,_(_)é
chat 1am anh hudng dén bé mit, cau tric, van hanh cia san pham, thiét bi nhu: veét tray xudc, ri sét, vét mon
thong thuong...

4. San pham hu hong gay ra do 16i nguoi sir dung, vén chuyén hozc do tac dong nhiét, tdc dong bén ngoai
nhu: roi, bién dang, vd, nut...

5. San pham str dung sai chirc nang, 14p dat khong diing theo sach huéng dan hodc tai liéu dinh kem, sir dung
sai dién thé hodc ngudn dién khong on dinh, st dung nguodn nudce yéu, do, phen...(doi voi may gidt) va bao
quan san pham khong tot nhu dé nudc, bui, dong vat, con trung, vat la vao may.

6. Sb may, kiéu may trén san phém, bi cao stra, x6a mét thong tin san phém khéng phti hop véi hdéa don tai
chinh lién quan dén san pham (néu co)

7. Khach hang (Nguoi Tiéu Dung) cung cép thong tin san pham sai, khong ding thuc té khi mua hang.

8. C4c b0 phéan trong may bi thay ddi hoic mady da bi thdo g&, sura chira tai nhitng noi khong truc thudc hé
théng Trung Tam/ Tram Bao Hanh Uy Quyén chinh héng.

9. Khéng bao tri, vé sinh may thuong xuyén hodc sir dung san phim khong phi hop véi thiét ké duoc ghi
trén may hodc dung qua cong suat thiét ké ctia nha san xuét.

10. San pham khong dugc phan phdi béi Cong ty TNHH Argelik Hitachi Home Appliances Sales Viét Nam.
11. San phém bao hanh khong bao gdm céc truong hop sau:

* Su hao mon thong thudng trong qua trinh van hanh hodc sir dung san pham, vo mdy, phu kién kém theo
may nhu: day cam di¢n, remote, pin, vo may,.....

« Béo tri, bao dudng san pham.
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Luwu y:
- Tram Bao hanh uy quyén Hitachi ¢6 trach nhiém thuc hién dich vu bao hanh tat ca cac san phém con du
diéu kién bao hanh ctia khach hang, dai ly va khdng dugc thu bat ky chi phi nao tir dich vu bao hanh nay.

- Nguoi tiéu dung/ dai ly vui long lién hé tdng dai cham séc khach hang Hitachi, s6 dién thoai mién phi:
18006560 dé duoc tiép nhan va xir Iy yéu cau bao hanh.

CONG TY TNHH ARCELIK HITACHI
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